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August 18, 2009

To ______________________,

Attached are documents detailing the scope of SmarttNet’s Web development projects as well as an order form.  Please fill out both of these forms by checking off what you would like as part of your Web site on the first form, then completing your contact and payment information on the second form.  Please also remember to sign at the bottom of both forms and return them to me, ____________, either by fax, in person, or by scanning and sending it to ___________________.  Alternatively, you can send two copies of the forms, one to SmarttNet directly, and one to myself.  When both parties receive your forms, we will take that as confirmation that you want to move ahead with the project.

To avoid confusion in the future, please note the following:

· Although many plug-ins are available for free on the WordPress.org Web site, they require installation, configuration and in some cases special programming to get them functioning properly on your site.  Therefore SmarttNet does not charge for plug-ins in themselves, but rather the services of making them functional.  Any custom programming for specific functionality you require will be examined in terms of SmarttNet’s hourly rate and resource requirements, and subsequently sent to you in a formal quote document.

· In the past it was found that migration of content has usurped time at SmarttNet and that, as a result of specific formatting requirements by clients, SmarttNet is not able to provide quality service equally to all clients when certain projects require excessive content migration or page creation.  Therefore SmarttNet offers a limit of 5 pages with formatting to help start your Web site project.  This principle coincides with SmarttNet’s belief in using a Content Management System (CMS) with all Web projects in order to give control to clients and still remain very competitively priced in the industry.

· Photo upload prices are also based on the time it takes to perform this service for clients.  The total amount of photos you will be able to host on your site based on data is more than adequate for a Web project of your size.  SmarttNet is willing to teach all their clients how to use the WordPress system, including how to upload photos.  

· Although SmarttNet offers quality SEO and E-marketing services, they are separate from your Web site project and will be charged in addition to the cost of your Web site.  SmarttNet uses SEO-friendly techniques to build Web sites, but that, in itself, is no guarantee of high ranking on search engines.

· Once an order form is received from you, along with the attached document detailing what you would like included in your Web site, you will begin working with SmarttNet’s Project Manager, Amy Cope, who will guide you through the Web development process.  If you work with SmarttNet to achieve certain milestones, you can expect to have your project completed within 6 to 8 weeks of SmarttNet receiving your forms.  Payment is processed on the 30th day of the month that proceeds the month SmarttNet receives your order form. (For example, if you send a form in on July 15, payment will be processed on August 30).

I can continue to honour the prices quoted here for another 15 calendar days (i.e. until _____________).  After that time you will be subject to any policy and pricing changes SmarttNet may determine.

Sincerely,

INSERT NAME, INSERT TITLE, SmarttNet
Standard Website Scope, Smartt Package @ $1500

Included in all “Smartt” Web sites by SmarttNet:
	Graphic Design, Template and Layout:
	

	Choice of one pre-existing template set up on WordPress
	X

	Creation of one homepage banner 
	X

	Choice of up to two main colours for scheme
	X

	WordPress Content Management System (ability to create pages, upload photos, etc.)
	X

	Built-in blog
	X

	Content migration and formatting for up to five pages
	X

	Up to five photos uploaded and embedded into CMS content
	X

	Plugins:
	

	XML Sitemap (To be used with Google Webmaster Tools)
	X

	Google  Analyticator (Used with Google Analytics to track site statistics)
	X

	All in One SEO Pack (For automated meta-tag insertion)
	X

	Quality Control: 
	

	One basic mockup for approval of look, layout and colours
	X

	One round of proofing changes for quality control (i.e. links working, features included, etc.  Further requests to change colours, images, layout etc. not available beyond mockup stage).
	X

	Time  Frame:
	

	Completed within 6-8 weeks (dependent upon client submitting all forms, content & graphics)


images, etc..)
	X

	Support:
	

	WordPress CMS Training
	X

	Required for all WordPress Web sites:
	

	In-house Webhosting at $15/ month
	X





Optional Add-ons with Additional Charge
	Template Elements & Plug-ins:
	
	

	Basic Shopping Cart (for minimal, simplified products & transactions)
	$85
	

	Advanced Shopping Cart (for 50+ products, allows variations, etc.) 
	$300
	

	NextGEN Photo Gallery 
	$85
	

	Contact Form 7 (with one form of up to 15 fields)
	$85
	

	HTML Table Creator
	$85
	

	Additional plugin installation:
	Based on consultation
	

	Graphic Design:
	
	

	Jpg graphic chart for pricing, sizes, etc. (unchangeable)
	$85 each
	

	Design and placement of page banners
	$85 each
	

	Content:
	
	

	Content Migration (does not include formatting)
	$56/ page
	

	Photos:
	
	

	Photo uploads 
	$10 each
	

	Image editing and alteration of digital files
	$28 each
	

	Scanning & uploading
	$28 each
	




Special offers
	SEO & E-marketing Services
	
	

	SmarttTraining (extensive course on SEO & e-marketing)
	$600 (save $150)
	

	Full-service SEO package (see brochure for details)
	$2500
	



Not Included
	Content creation, editing or proofing

	Photos, images, logos (must be provided copyright-free by client)

	Domain registration or associated fees

	Business directives, coaching or advice

	Interaction with third-parties for delivery of content or other requirements





Special Requirements
	
	

	
	

	
	

	
	

	
	

	
	

	
	



I have had an opportunity to go over the requirements of my Website with a SmarttNet representative and have had all my questions answered.   I understand that this document is the official scope of my project and pricing and timelines are based on this scope and are not subject to change.  If I do require additional changes to the scope in the future, I understand that this will affect the timeline and pricing of my Website.



Signature					Print Name				Date



Web development order form 
Company Details
Company/Org.:  	Address:  
City: 
Postal Code:	Tel & Fax:	
E-mail:	Web site: 

Project Point of Contact
Name:	Tel:  
Mobile:  	E-mail: 

Service Type & Charges
“Smartt” Web site Package	$1500
Total	$1500
GST @ 5%	$75
Grand Total after GST (5%)	$1575
Monthly Web hosting (includes 15 e-mail addresses)	$15/month

GST @ 5% + PST @ 7%	$1.80/month
Grand total Web hosting recurring charge	$16.80/month

Payment Information
Visa/MasterCard/Auto Debit:	(Circle one & provide number)		

Existing Account:
Credit Card Number:	Expiry Date:
Name on Card: 
*If you would like to pay by Auto-Debit, please fax a copy of your VOIDED CHEQUE to 604 473 9080
Account Activation is subject to 2ic Systems Inc. (SmarttNet) terms and conditions available at http://www.smartt.com & the Co-Location and Server Hosting Agreement. By Signing this document you agree to the above. 

Authorized Name: 	Date: 

Authorized Signature:	Position: 
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